LOVE BY LILY
RETURN FORM

This is your Love by Lily return form. If you are not satisfied with your purchase, you can return it
within 14 days after delivery date. Items with signs of use, scratches or damages will be rejected.

e Please send an email to service@lovebylily.com to register your return and so we know your
parcel will be on its way. After the 14 days period, your return will not be accepted.

e Please place the item in the original shipping bag or any other solid carton box.

¢ Fill out the return form below and include it inside the box together with the invoice or
packing slip. Close the box and tape it securely.

e Once your return has been processed the amount will be refunded on the account of your
original payment method within 1-3 working days. Please note we can only refund the amount
in to the account where the original payment came from.

You can send the package with the return form to:

Love by Lily / Returnservice
Tijmgaarde 14

2803 RK Gouda

The Netherlands
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